Correspondence Recognizing Staff: March 2024

Thanks!
{ LN
@ Starbucks Starbucks <tofuanne@gmail.com: © 9 9 >

To @ Rebekkah Smith Aldrich %37 PM

| Thank you for your kind words. | | Thanks for the feedback! | | Thank you. | appreciate that. |

Hello, Rebekkah!

That was a clear and useful presentation of the MOU, but| am even more appreciative
of the fact that MHLS prioritized presenting it at, another excellent resource for
member libraries! Your commitment to communication is the foundation of our
system. Thank you!

Anne



Re: [MHLS-DIRECTORS] February 2024 DA Meeting Recording

4 wun
Hyde Park Director <director@hydeparklibr @997 |®
To @ Rebekkah Smith Aldrich 2:54 PM

| Thank you so much for your kind words! | | You are so welcome! | | Thank you for the kind words. |

Rebelkkah, | just wanted to let you know | was so impressed with you, Laurie, and
Laura attoday's meeting. And in fact I'm amazed at the great interactions I've had with
everyone at MHLS - everyone is so helpful and responsive. It's a true change of pace
from what I'm used to dealing with, and | just wanted to thank you. I'm so happy to
finally be a part of this system.

Have a great rest of your week!

Lisa Palmer
Director

Hyde Park Library
2 Main St.

845.229.7791 X 205

Screen capture of the chat during Laurie’s report on the new catalog at the February DA meeting:
Catherine Benson to Everyone 10:51 AM

@ Thank you for your diligence, Laurie and all of MHLS!
Linda Holik to Everyone 10:55 AM

@ Yes, Thank you so much for all of your hard work to bring this to our patrons and our libraries!

Amanda Merk to Everyone 10:55 AM

@ | want to chime in with others and say thank you to Laurie. Not only is she working hard on this big project but she also graciously helps
me with all my many other little questions as ell!

Katie Scott-Childress to Everyone 10:57 am

@ Yes kudos! Laurie has been on top of this and the MHLS tech support has been incredibly responsive. We are really lucky.



Thank goodness for Laura C

4
@ Library Director <director@hurleylibrary.org © 9 G > @

To @ Rebekkah Smith Aldrich Sun 7:33 AM

| Very nice! Thank you! | | Thank you for the kind words. | You are so welcome! | @ Feedback

Here is a snippet from an email | sent her this morning. She's a gem.

Thank you far the incredible support you offer and the elegant, positive and clear ways you
communicate!

-Tracy
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