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By the Numbers…

• 11% of households have no internet connection

• 26% do not have a broadband connection 

• 40% of households below the poverty line 
do not have broadband

Source: NYS Digital Equity Portal

https://blogs.cornell.edu/nysdigitalequity/home/


118,570 children
in our system’s 
service area 
have 

no connectivity 
at home



National Digital Inclusion Alliance



Defined

Digital Equity = The Goal 

“Digital equity is a condition in which all 

individuals and communities have the 

information technology capacity needed for full 

participation in our society, democracy, and 

economy. Digital equity is necessary for civic 

and cultural participation, employment, lifelong 

learning, and access to essential services.”

Digital Inclusion = The Work

1. Affordable, robust broadband internet service;

2. Internet-enabled devices that meet the needs of the 

user;

3. Access to digital literacy training;

4. Quality technical support; and

5. Applications and online content designed to enable 

and encourage self-sufficiency,  participation and 

collaboration.



MHLS has focused on:
1. Broadband as library infrastructure

• Toward Gigabit Libraries Toolkit Training & On Demand Consultations

• Participation in Connect NY Libraries: A Broadband Improvement Pilot (Phases 1 & 2) 

• Increasing the number of member libraries who are accessing the federal E-Rate program

2. Increasing public access to broadband connections at member 
libraries
• Beyond the Library Wi-Fi Project (installing wide area network routers at 44 member libraries)

3. Enhancing Digital Literacy Services
• Digital Navigators of the Hudson Valley Program



Improved Connectivity Speeds in MHLS

30% increase in the number of member 

libraries reporting improved connectivity 

speeds since 2021.



Connection Speeds

The Federal Communications Commission (FCC) adopted the E-rate Modernization Order on July 11, 2014

Since its inception in 1997, the E-rate program has helped ensure that eligible schools and libraries have 

affordable access to the Internet. Discounts range from 20 to 90 percent and are based on the poverty level 

of the schools.  Rural schools and libraries may also receive a higher discount.

The Order adopts as a bandwidth target the American Library Association's recommendation that all 

libraries that serve fewer than 50,000 people have broadband speeds of at least 100 Mbps and 

all libraries that serve 50,000 people or more have broadband speeds of at least 1 Gbps. 









$1 Billion in Digital Inclusion 

Investment is Coming in NYS



• “Incorporate tailored digital literacy trainings into public computing 

center programming such as libraries’ existing Digital Navigator 

programs to address the specific needs of populations like aging 

individuals, individuals with disabilities, individuals with language 

barriers, formerly incarcerated individuals, and veterans.”

• “Invest in physical and digital accessibility across New York’s public 

library system. As highlighted throughout this plan, libraries are a key 

partner in the fight to close the digital divide, so their buildings and 

websites need to be accessible to all covered populations for CAO to 

effectively partner with them in identifying and scaling programs as 

part of the Capacity Grant Program.”

Opportunities:

https://broadband.ny.gov/system/files/documents/2023/11/draft-state-digital-equity-plan-for-public-comment_2.pdf


• “Poorer, less white neighborhoods were found to have received lower investment in broadband infrastructure 

and offered worse deals for internet service than comparatively whiter and higher-income areas.”*

• Allows the FCC to review and investigate instances of discrimination by broadband providers to different 

communities based on income, race, ethnicity and other protected classes.

*https://apnews.com/article/broadband-internet-speed-inequality-01a99247a08b355e89cc54595aecdafa 
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