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Library MHLS Employee Date
Duration of 

Issue (minutes) Initiated by: Type of Contact Category State Category

Wappingers Falls 
(Grinnell Library) Robert Drake Dec 1, 2011 240 Library Director

Support Issue / 
Problem 
Solving

Computer – 
Network

automation and 
technology

Claverack Library
Rebekkah 
Smith Aldrich Dec 6, 2011 90 Trustee

Research/
Advice Facility physical plant needs

Claverack Mike Nyerges Dec 6, 2011 60 Trustee

Support Issue / 
Problem 
Solving Funding Fund Raising

Pleasant Valley 
Library

Rebekkah 
Smith Aldrich Dec 7, 2011 120 Trustee

Research/
Advice Facility physical plant needs

Kent Public Library
Rebekkah 
Smith Aldrich Dec 8, 2011 120 Library Director Information Funding funding and governance

West Hurley Public 
Library Robert Drake Dec 14, 2011 240 Library Director Training

Computer – 
Software

automation and 
technology

Germantown Mike Nyerges Dec 14, 2011 30 MHLS Information
funding and 
governance funding and governance

Linvingston Mike Nyerges Dec 14, 2011 30 MHLS Information
funding and 
governance funding and governance

Rhinecliff - Morton 
Memorial Library and 
Community House

Rebekkah 
Smith Aldrich Dec 20, 2011 135 Library Director

Research/
Advice Trustees funding and governance

Highland Public 
Library

Rebekkah 
Smith Aldrich Dec 21, 2011 150 Library Director

Research/
Advice Facility physical plant needs

West Hurley Public 
Library Robert Drake Dec 22, 2011 360 Library Director

Support Issue / 
Problem 
Solving

Computer – 
Software

automation and 
technology

North Chatham Free 
Library Gerry Formby Dec 27, 2011 60 Library Director

Support Issue / 
Problem 
Solving

Computer – 
Network

automation and 
technology

Cairo Public Library Robert Drake Jan 4, 2012 210 Library Director
Research/
Advice

Computer – 
Network

automation and 
technology
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Rhinecliff - Morton 
Memorial Library and 
Community House

Rebekkah 
Smith Aldrich Jan 5, 2012 90 Trustee Training Trustees funding and governance

East Fishkill 
Community Library

Rebekkah 
Smith Aldrich Jan 5, 2012 90 Library Director

Support Issue / 
Problem 
Solving Friends Friends Groups

Beacon - Howland 
Public Library -

Rebekkah 
Smith Aldrich Jan 6, 2012 120 Trustee Information Planning

personnel and 
management issues


