
Date Library MHLS Employee Initiated by:DurationType of Contact Category State Category
1/6/2013 Red Hook Public Library, Inc.Eric McCarthy MHLS 240 Training Databases automation and technology
1/7/2013 All MHLS Libraries Mike Nyerges MHLS 30 Funding Members Assessment Funding and governance
1/8/2013 Putnam County LibrariesMike Nyerges PCLA 90 Research/AdvicePCLA Annual Dinner Adult services
1/9/2013 Putnam County LibrariesMerribeth Advocate Library 120 Information Management personnel and management issues

1/11/2013 All MHLS Libraries Merribeth Advocate Library 120 Support Issue / Problem SolvingPlanning personnel and management issues
1/15/2013 Valatie Free Library Rebekkah Smith Aldrich Library 120 Support Issue / Problem SolvingTrustees funding and governance
1/15/2013 Hudson Area Association LibraryRebekkah Smith Aldrich MHLS 30 Support Issue / Problem SolvingPersonnel personnel and management issues
1/15/2013 Plattekill Public LibraryRebekkah Smith Aldrich Library 120 Support Issue / Problem SolvingFriends Friends Groups
1/15/2013 Athens - D.R. Evarts Library -Robert Drake Library 240 Support Issue / Problem SolvingComputer â€“ Software automation and technology
1/17/2013 Red Hook Public Library, Inc.Gerry Formby Library 120 Support Issue / Problem SolvingComputer â€“ Network automation and technology

1/17/2013 Kent Public Library Robert Drake Library 180 Support Issue / Problem SolvingSAM automation and technology
1/18/2013 All MHLS Libraries Merribeth Advocate Library 120 Support Issue / Problem SolvingPlanning personnel and management issues
1/19/2013 Ulster Public Library Robert Drake Library 180 Support Issue / Problem SolvingSAM automation and technology
1/19/2013 Woodstock Public Library DistrictRobert Drake Library 120 Support Issue / Problem SolvingSAM automation and technology
1/22/2013 Public Merribeth Advocate Library 150 Development / Prep TimeCommunity Connections Marketing
1/24/2013 Marlboro Free Library Kerstin Cruger Library 45 Information Programming â€“ YS youth services
1/24/2013 Battle of the Books LibrariesKerstin Cruger Library 120 Research/AdviceProgramming â€“ YS youth services
1/25/2013 All MHLS Libraries Merribeth Advocate Library 90 Information Marketing Marketing
1/25/2013 Mahopac Public LibraryRobert Drake Library 540 Support Issue / Problem SolvingSAM automation and technology
1/26/2013 All MHLS Libraries Merribeth Advocate Library 60 Research/AdviceCommunity Connections Marketing
1/26/2013 Kinderhook Memorial LibraryGerry Formby Library 300 Support Issue / Problem SolvingComputer â€“ Network automation and technology
1/27/2013 All MHLS Libraries Mike Nyerges MHLS 60 Advocacy Advocacy Providing information to local, county, and state legislators and their staffs

2/1/2013 Rhinecliff - Morton Memorial Library and Community HouseRebekkah Smith Aldrich Library 120 Research/AdviceFunding funding and governance
2/1/2013 Rhinebeck - Starr LibraryRebekkah Smith Aldrich Library 120 Research/AdviceFunding funding and governance
2/1/2013 Pleasant Valley Library Rebekkah Smith Aldrich Library 60 Research/AdvicePlanning personnel and management issues
2/1/2013 Tivoli Free Library Robert Drake Library 90 Research/AdviceComputer â€“ Network automation and technology
2/3/2013 All MHLS Libraries Mike Nyerges MHLS 30 Advocacy Advocacy Providing information to local, county, and state legislators and their staffs
2/5/2013 All MHLS Libraries Merribeth Advocate Library 180 Support Issue / Problem SolvingPlanning personnel and management issues
2/5/2013 Red Hook Public Library, Inc.Rebekkah Smith Aldrich MHLS 60 Research/AdviceFunding funding and governance
2/5/2013 Red Hook Public Library, Inc.Rebekkah Smith Aldrich MHLS 60 Research/AdviceFunding funding and governance
2/5/2013 Tivoli Free Library Rebekkah Smith Aldrich MHLS 45 Research/AdviceFunding funding and governance
2/6/2013 Saugerties Public LibraryRebekkah Smith Aldrich Library 120 Research/AdvicePlanning personnel and management issues

2/12/2013 Union Vale Libraries Mike Nyerges MHLS 30 Funding Funding Funding and governance
2/13/2013 Hurley Library Rebekkah Smith Aldrich Library 180 Research/AdvicePlanning personnel and management issues

2/13/2013 Cairo Public Library Rebekkah Smith Aldrich Library 150 Training Policy funding and governance
2/13/2013 Morton (Pine Hill) Mike Nyerges MHLS 60 Research/AdviceMember Support Funding and governance
2/13/2013 Phoenicia Library Mike Nyerges Library 30 Support Issue / Problem SolvingMember Support Funding and governance
2/13/2013 Valatie Library Mike Nyerges Library 120 Support Issue / Problem SolvingFunding and governance Funding and governance
2/14/2013 Valatie Free Library Rebekkah Smith Aldrich Library 150 Support Issue / Problem SolvingFacility physical plant needs
2/14/2013 Kingston Library Rebekkah Smith Aldrich Library 60 Support Issue / Problem SolvingTrustees funding and governance
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2/14/2013 Hurley Library Rebekkah Smith Aldrich Library 360 Research/AdvicePlanning personnel and management issues
2/14/2013 Kinderhook Memorial LibraryGerry Formby Library 180 Support Issue / Problem SolvingComputer â€“ Network automation and technology
2/15/2013 Dutchess County LibrariesMerribeth Advocate Library 60 Research/AdviceCommunity Connections Marketing
2/15/2013 All MHLS Libraries Rebekkah Smith Aldrich Library 240 Research/AdviceFunding â€“ County/State grants, and state and federal funding
2/16/2013 Correctional Libraries Merribeth Advocate MHLS 60 Information Community Connections Marketing
2/16/2013 Ulster County LibrariesMerribeth Advocate MHLS 150 Training Vote Support funding and governance
2/18/2013 Pine Plains Library Mike Nyerges Library 120 Support Issue / Problem SolvingFunding and governance Funding and governance
2/20/2013 Haines Falls Free LibraryRobert Drake Library 90 Support Issue / Problem SolvingComputer â€“ Network automation and technology
2/21/2013 Kent Public Library Eric McCarthy MHLS 30 Support Issue / Problem SolvingMillennium automation and technology
2/21/2013 Brewster Public LibraryRebekkah Smith Aldrich Library 120 Information Construction physical plant needs
2/21/2013 Hurley Library Robert Drake Library 90 Support Issue / Problem SolvingComputer â€“ Hardware automation and technology
2/22/2013 Putnam County LibrariesMerribeth Advocate Library 120 Training Vote Support funding and governance
2/22/2013 All MHLS Libraries Merribeth Advocate Library 120 Support Issue / Problem SolvingPlanning personnel and management issues
2/22/2013 Amenia Library Mike Nyerges MHLS 30 Advocacy Advocacy Providing information to local, county, and state legislators and their staffs
2/22/2013 Northeast-Millerton Mike Nyerges Library 60 Advocacy Funding and governance Providing information to local, county, and state legislators and their staffs
2/23/2013 Hurley Library Rebekkah Smith Aldrich Library 180 Development / Prep TimePlanning personnel and management issues
2/23/2013 Pine Hill - Morton Memorial LibraryRebekkah Smith Aldrich Library 120 Information Management personnel and management issues
2/23/2013 Highland Public LibraryRobert Drake Library 60 Support Issue / Problem SolvingComputer â€“ Software automation and technology
2/26/2013 Adriance Memorial LibraryEric McCarthy MHLS 180 Training Millennium automation and technology
2/26/2013 Kingston Library Robert Drake Library 90 Training Millennium automation and technology
2/26/2013 West Shokan - Olive Free Library AssociationRobert Drake Library 75 Training Millennium automation and technology
2/26/2013 Phoenicia Library Robert Drake Library 90 Support Issue / Problem SolvingMillennium automation and technology
2/26/2013 Pine Hill - Morton Memorial LibraryRobert Drake Library 60 Training Millennium automation and technology
2/26/2013 Pine Plains Library Mike Nyerges Trustee 120 Support Issue / Problem SolvingFunding and governance Funding and governance
2/27/2013 Brewster Public LibraryEric McCarthy MHLS 120 Training Millennium automation and technology
2/27/2013 Valatie Free Library Rebekkah Smith Aldrich Library 120 Support Issue / Problem SolvingFacility physical plant needs
2/27/2013 Ulster Public Library Robert Drake Library 120 Training Millennium automation and technology
2/27/2013 Esopus Library Robert Drake Library 75 Training Millennium automation and technology
2/27/2013 Plattekill Public LibraryRobert Drake Library 90 Training Millennium automation and technology
2/28/2013 Haines Falls Free LibraryEric McCarthy Library 120 Training Millennium automation and technology
2/28/2013 Windham Public LibraryEric McCarthy MHLS 180 Training Millennium automation and technology
2/28/2013 Catskill Public Library Rebekkah Smith Aldrich Library 120 Research/AdviceManagement personnel and management issues

3/1/2013 Mahopac Public LibraryEric McCarthy Library 180 Training Millennium automation and technology
3/1/2013 Saugerties Public LibraryRobert Drake MHLS 150 Training Millennium automation and technology


